Contivity VPN Client V5.01

Installation & Configuration Guide


After a successful download of the program eac501d.exe to your pc, run the executable to start the process.
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	This is the welcoming screen to the installation.

Click on the “Next” button to continue.
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	View the License Agreement.  Press the “Page Down” key to reach the bottom.  This will allow you to go forward in the installation.

Click on “Yes” button to continue. 
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	Take the default location for the software or click on the “Browse” button to find another location if you desire. 

Click on the “Next” button to continue.
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	Take the default folder name or rename it to something more meaningful to you, if desired. 

Click on the “Next” button to continue.
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	Select “Application (default)” 

Click on the “Next” button to continue.
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	Review the setting before the   files are copied.

Click on the “Next” button to continue.
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	This screen shows the installation status.  When the files are copied 100%, the next screen will appear automatically. 

Click on the “Cancel” button only to stop the installation.
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	Review the “Readme” text file.

Click on the “Next” button to continue.
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	Take the default to restart your computer. 

Click on the “Finish” button to continue.


After a successful installation and a rebooted pc, execute the application, Contivity VPN Client.

From the desktop, single click on  “Start”, then move the mouse up to “Programs”, then move the mouse over to  “Nortel Networks” or whatever meaningful name you called the folder, and finally move the mouse over to and click on “Contivity VPN Client”. 

Now you are ready for the next step.

Configuration Phase
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	Click on the “Yes” button to configure using the Connection Wizard.
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	Create a profile name for the VPN connection. 

Click on the “Next” button to continue.
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	Select the “Username and Password” option if it is not the default option.

Click on the “Next” button to continue.
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	Enter your 

domain\user name and password that you use to be authenticated on the network. 

Click on the “Next” button to continue.
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	Click on “Yes, I have a Group ID and Group Password” option.  The two entry fields “Enter your Group ID:” and “Enter Your Group Password:” will appear.

MetroNet Users:
Enter the information that was emailed to you.

Click on the “Next” button to continue.
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	Enter the Host Name of the VPN.

Enter: VPN.miamidade.gov
Click on the “Next” button to continue.
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	Select  “No, I do not want to dial first”, if it is not the default. 

Click on the “Next” button to continue.
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	You have successfully configured you connection profile.  

You are ready to VPN to MetroNet.

Click on the “Finish” button to continue.
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	Before connecting, click on “Options” in the menu bar to add more important information. 




Connection Phase
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	Take the default “(None)” for “Dial-up”, since it will use whatever interface you are using to get to the Internet.

Enter your domain\user name and password.  

Click on the “Connect” button to make the connection.
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	This screen will show the status of your connection.  When completed the following screen will pop up automatically.

Click on the “Cancel” button only to stop the connection.
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	This screen will show the “Welcome to MetroNet” banner page.

Click on the “OK” button to continue.
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	You have successfully connected to the MetroNet.

Click on “Do not show this message in the future” box so this screen will not show up again if you desire.

Click on the “OK” button to continue.
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	Optional:

If you are experiencing excessive disconnects from the VPN, turn off the Keep alive function.  

Go to Options on the Menu bar.  On the drop down window, click on “Disable Keepalives” to put a check on the function.

 Click on the “Connect” button to make the connection.


Exiting Phase
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	When you are ready to exit from the VPN connection, look for the little icon (picture) on the lower right side of the taskbar on your desktop.  This picture is close to your clock. 

Double click on the icon to get the following screen.
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	Click on the “Disconnect” button to disconnect the VPN client connection from to the MetroNet. 
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