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Overview:

This guide provides guidance for users to install and configure NetMotion clients on
Windows systems.

Installation:

Follow the steps below to install Netmotion software and drivers.
1. Download to the system the appropriate mobility client at
http://connect.miamidade.gov/ -> Netmotion, (example, version 10.1 on a Windows
7 64 bit system: Mobility xg_client_10.10_Win7_x64 release.exe).
2. Run the executable and respond to the prompts accordingly, (see screen dumps
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NetMotion Mobility Client Heonan Agresmen @
You must agree with the license agreement below to proceed. M
Version 10.10
You should ext all Windows programs before running Setup. = = = e—r
Nl o o o e e e o) NETMOTION WIRELESS, INC. MOBILITY END USER LICENSE :J
requires a reboot at the end AGREEMENT

Click Next to continue Setup., or click Cancel to close any open

programs and then fun Setup again IIMPORTANT - READ CAREFULLY BEFORE INSTALLING OR USING THE

SOFTWARE:
WARNING: This program is protected by copyright law and

intemational treaties, This NetMotion Wireless, Inc. End User License Agreement (‘EULA”) is a legal
agreement between you (either an individual or a single entity) and NetMotion

Unauthorized reproduction or distribution of this program, or any Wireless, Inc. (“NetMotion”) for the enclosed NetMotion software product, which

portion of it, may resul in severe civil and criminal penaties, and lincludes computer software object code and associated documentation ("Software").

will be prosecuted to the maximum extent possible under law. | The tems of this EULA apply to your use of the Software, whether your use is time-
timited for ion” purposes (] ion License”) or long-term (“Permanent v

Cancel Back Net | Cancel |
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Destination Folder f. Server Address f.
Select a folder where the application will be installed. M Specify an address for the Mobilty Client Server. M

netmotionl.miamidade.gov,
netmotion2.miamidade.gov,

Setup will install the files for NetMotion Mobilty Client in the following folder. The Mobility Client Client must know the address netmotion3.miamidade.gov,
either enter an IP address or specify a name,
To install into 3 different folder, click the Browse button, and select another folder. administrator for the appropriate o
netmotion4.miamidade.gov
You can choose not to install NetMation Mobiity Client by clicking Cancel to exit Setup. Use the following server ni P address

Destination Folder
[thwm Files\NetMotion Client\. Browse l When configuring a new system,
if one option doesn't work,
the server may be down for
maintenance. Try a different
one.

Client Setup 3 g [l 3
Ready to Install the Application A
Click Next to begin installation. M

To re-enter installation information click Back or click Cancel to exit Setup.

3. Allow the installation to proceed:
@ netotion Hobity Chentsetup BT[N 3 nettioton Mobiity Chentsetup B

Updating System ((; Updating System f.
The features you selected are curently being installed. M The features you selected are curently being installed. M
Lbd&hg ‘componen t Bﬂﬂ ratior

4. Click install to install the device driver:
i
‘Would you like to install this device software?

Name: NetMotion Wireless, Inc. Network adapter...
¥ Publisher: NetMotion Wireless, Inc.

I~ Always trust software from NetMotion Wireless, Inc.”. Install |

(@ You should only install driver software from publishers you trust. How can I decide which
device software is safe to install?

5. Allow completion of installation and click “Finish”
hnetriotion Hobity chent sctup =

=101 x|

Updating System (A NetMotion Mobility Client has
Thefestures you selected re curerdy beng rtaled M been successfully installed.
Instaling network adapter NetMation Wireless

Cick the Finish button to ext this installation.

Time remaining: 6 seconds
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6. Click “Yes” Reboot
5

\1) to Nethlotion Mcbilty Clert to take effect Clck Yes to restart
now or No # you plan to manualy restart later.

F

J

7. Upon reboot, during Windows logon, you may get the logon prompt. You can skip
this to not log on at this time if you wish.

(é»!}.. etk S Upon reboot, during

Windows logon, you may get
the logon prompt. You can

oK | skip this to not log on at this
] Cancel time if you wish
O
MIAMIDADE ) Help
Connecting and Management:
See screen dump below:
21
Status | Detaits | Aot |
[~ Connection
Status: Connected as MIAMIDADE \prucevt
RS Virtual Address: 10.190.56.4
|, Microsoft Windows Performance Toolkit | Point of Presence (ocal) Address: 10.10.29.170
). Microsoft Windows SDK v7.1 Computer Server Address: 65.87.110, 14:5008 . i .ne.
L MysQ i | Right click Mobility
| L Nero Aty icon to connect or
Dedon wd Phitas Bect = T eand disconnect, configure
i PO Evink s Bytes: 95,08 | . properties.
Ha Mobilty Help Default Programs.
). Network and Security Manager
B Nt Hebandsgpat s | e |
J. Nortel VPN Chent - =
4 Bak Fete I o
ol L4
Search programs and fies Shutdown | » Configure Connect/
I_Il'!surt lutted-pant @ . W @ € | Disconnect

Logon Dialog:
Complete domain credentials if so prompted.

Mobility Logon

f. Enter a user name and password for your NetMotion Mobility
'H"l network.
LAA
User name
I brucevt
Password

[ooseceereeses]

Domain

| MIAMIDADE

0
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Configuring:
See screen dump below:

a NetMotion Mobility Client 1 2x|

General | Server Certficates | User Certicates |

‘wa NetMotion Mobility Client E 20 x(

General | Server Cerficates | User Certficates |

Settings
[V Show status icon in system tray
IV Show warning messages

%!V Load dient when Windows starts

Override server-specified defaut setting

|Connect to server %

I™ Default credentials

[Mobiity user |
[~ Mobility server
Server name or [ addvess I
| netmotion 1.miamidade.gov |

Default is to automatically
connect to NetMotion during
Windows login.

To not automatically connect.

Settings
[V Show status icon in system tray
[V Show warning messages

%)V Load ciient when Windows starts

Override server-specified default setting
\> ¥ Connection to server at startup

netmotionl.miamidade.gov,
netmotion2.miamidade.gov,
netmotion3.miamidade.gov,
~or-

netmotiond.miamidade.gov

When configuring a new system,
if one option doesn't work,

the server may be down for
maintenance. Try a different
one.

P
[0 not connect to server

™ Default credentials

[Mobity user =
[~ Mobility server
3 seve e paties
| netmotion2|miamidade. gov |




